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This report was prepared under the direction of Event Strategies, Inc. under Contract #GS23F0091M for the Office of Disability Employment Policy at the U.S. Department of Labor.  The statements and recommendations in this report are those of the individuals who provided either verbal or written comments, as well as their release for their use, and do not necessarily represent the views or policies of the U.S. Department of Labor.
A New Day:  We’re Listening
U.S. Department of Labor Region V
INTRODUCTION

On February 11, 2010, the U.S. Department of Labor’s Office of Disability Employment Policy (ODEP) held the third of a series of six Listening Sessions in Chicago, IL.  The purpose of the Listening Session was to provide a forum to collect information and comments from stakeholders about best practices and key issues to be addressed by Federal systems regarding the employability, employment, retention and promotion of people with disabilities.

Noting that “the employment figures for people with disabilities are way too low,” ODEP Assistant Secretary Kathleen Martinez invited representatives from other Federal agencies to participate on the listening panel. Assistant Secretary Martinez said, “I am pleased to announce that the Department of Labor (DOL) is working in tandem with other Federal agencies to change this picture as we strive for good jobs for everyone, including those of us with disabilities.”

Assistant Secretary Martinez invited stakeholders to provide input in three key areas:  (1) More effective ways to increase employment of women, Veterans and minorities with disabilities; (2) identification of Federal and state systems effectively collaborating to achieve successful employment outcomes for people with disabilities; and (3) identification of three top issues on which the Federal government should focus to support an increase in labor force participation of people with disabilities. 

Marca Bristo, CEO of Access Living, welcomed the panelists and attendees to Chicago and Access Living.  She expressed her appreciation to Assistant Secretary Martinez and the U.S. Department of Labor for convening the Listening Tour “to make sure that the voices of Americans with disabilities are integrated into our country’s efforts to rebuild America’s workforce.”     

EXECUTIVE SUMMARY
Of 189 stakeholders who registered for the Chicago Listening Session, 106 attended.   These stakeholders included individuals, service providers and employers from Illinois, Indiana, Michigan, Minnesota, Ohio, Iowa, Kansas, Missouri, Nebraska and Wisconsin.
Through advance registration, individuals were scheduled to make formal presentations.  As time permitted, ODEP also invited comments from the audience. A total of 29 attendees presented formal remarks or made comments from the audience.  ODEP invited online comments from those who were unable to attend, or wished to make additional comments.  The online comment period remained open for 48 hours after the Listening Session, and resulted in comments from an additional 28 individuals. 

In addition to ODEP, representatives from the following agencies comprised the listening panel:  U.S. Social Security Administration; Women’s Bureau, U.S. Department of Labor; Employment and Training Administration, U.S. Department of Labor; and the Veterans’ Employment Training Service, U.S. Department of Labor. 
Topics addressed as significant included business incentives, transition for disabled Veterans, homeless outreach, people-first language, accessible job-application process, work disincentives, disability discrimination, outreach to minority populations, and youth with disabilities.
Participants identified effective Federal programs, as well as private-sector and non-profit programs with effective practices related to the employment of people with disabilities. 

Recommendations by the attendees focused on the following areas: Systems change and streamlining, accountability and commitment, the AmeriCorps VISTA program, systems mapping, Rehabilitation Services Administration, corporate best practices, mentoring and work experience, outreach to homeless populations, impact of welfare policies, sub-minimum wage provision, national policy, subsidized employment, youth with disabilities, tax credits, Vocational Rehabilitation funding, collaboration, and the Medicaid Waiver.
KEY ISSUES

The key issues identified by this group of stakeholders were the following:
· The need for the Federal government to develop a package of incentives and a business case that businesses, particularly small businesses, can easily understand.  The current structure of tax incentives is too complex.  Small businesses need easy access to information and training, such as online tools. Most importantly, businesses need to see that hiring people with disabilities is good for their bottom line.
· The need for government agencies to work together to improve workforce transition assistance services for Veterans. While many services are available to Veterans and their families, many Veterans, including reservists and National Guardsmen, struggle to navigate the administrative system to access these programs.
· The need to provide access to workforce services to individuals with disabilities who are homeless.   This may involve street outreach – going to the people where they are since many cannot go to the workforce services facility.
· The need to continue to educate the public, and particularly the media, about people-first language.

· The need to ensure that job applications, application processes, and interview sites are fully accessible, including appropriate accommodations as needed.
· The need to provide career coaches or vocational education programs linked to job placement for minority youth with disabilities to ensure that those who are capable of working do not wind up in the criminal justice system if job opportunities are not available to them.  Just as important are on-the-job coaches.  One participant told of a young man who was fired from his job after two weeks because the supervisor claimed he did not have the time to show the worker the assigned tasks or provide him with supportive materials that would allow him to function independently on the job.
· The need to eliminate disincentives to work in the Social Security programs.  In 2008, 8 million people, ages 16-64, were on SSDI, and 6.3 million, including children, were on SSI.  Fewer than one-half of one percent will ever leave the rolls.  The total cost for SSI, SSDI, Medicaid and Medicare was $426 billion in 2008.  If continuing at this rate, the cost will be $1 trillion in 2018 – the “cost of dependency, poverty, health care and a disproportionate share of institutional long-term care,” according to one of the participants.

· The need to ensure that disability discrimination law is enforced and that employers understand that disability is part of the criteria for Equal Employment Opportunity. Employment of people with disabilities needs to be seen as a human rights/civil rights issue.

· The need to reach out to minority populations with disabilities and ensure that they are aware of available services, and the need for service providers to understand the role that cultural and community values play in serving minority populations with disabilities. 

· The need for school systems and VR to work together and be creative in generating training and support for people with the capacity to work. One parent pointed out, “Young adults are encouraged to explore sheltered workshops, day programs, or volunteer, but they are not given a clear expectation that competitive employment should always be their focus.” 
WHAT’S WORKING
The following were identified as beneficial to improving the employment opportunities of people with disabilities:

· AmeriCorps VISTA program.  This program is very effective in preparing individuals for the job environment. The training is presented in a variety of modes, including role playing, and helps individuals develop a sense of empowerment.  Significantly, there is no negative financial impact on those on SSI while they are working in the VISTA program. 
· Medicaid Infrastructure Grants (MIGs).  Because MIG funding is flexible, states can fund a wide range of initiatives tailored to their needs.  These planning grants are focusing on what is working in their systems, how to capitalize on what is working through policy and program rule changes, and how to look at competitive integrated opportunities and reward those providers, rather than funding programs that do not provide a livable wage or economic security.  The MIGs provide financial incentives for states to create Medicaid Buy-in Programs as well as Personal Assistance Services.  States are engaging stakeholders and employers to diagram the processes people with disabilities must go through to navigate the state’s programs and services, and that employers must go through to access “inflexible” state and Federal programs.
· Illinois Department of Human Services (IDHS) outreach to minority populations.  The IDHS Division of Rehabilitation Services reports a significant increase in employment outcomes for minorities between 2000 and 2009, including increases of 19.5 percent in average monthly outcome, 20 percent in the rehabilitation rate, and 10 percent in the number of minority customers served, including a 32 percent increase in Latino customers.
· Customized Employment.  Customized Employment is an effective employment strategy for some people with disabilities and needs to be promoted and supported as such.
· Mandate for service coordination for youth. The mandate for IDEA and the Rehabilitation Act to coordinate services to increase the transition of students with disabilities to employment has proven effective in moving states toward developing collaborative and coordinated systems and practices for youth with disabilities. 

STRATEGIES IDENTIFIED BY CHICAGO PRESENTERS
“Think Beyond the Label” Campaign – Effective Practice coordinated by Health and Disability Advocates (HDA), Chicago, IL
HDA is a national organization that uses multiple strategies to promote income security and improve healthcare access and services for children, people with disabilities and low-income, older adults.

HDA operates the National Consortium for Health Systems Development (NCHSD), providing technical assistance and support to Medicaid Infrastructure Grant (MIG) projects.  Because 38 of 42 states with MIGs are working closely with NCHSD and each other, they have had various opportunities for information exchange, cooperation and collaboration.  One such collaboration is the first national campaign targeted toward small and medium-sized businesses, “Think Beyond the Label.”  The campaign includes:
· Joint funding from a number of states in a collaborative effort to help address business and workforce needs and economic development for stakeholders.
· Utilization of multiple media outlets, including network, cable, digital and print media, as well as the web.
· Development of a web site which includes a customized page for each state leading to state-specific employer resources.
Effective Practices at AT&T
Included in AT&T’s workforce is a group of first-line channel managers who are deaf or hard of hearing.  These managers are responsible for planning, coordinating and delivering targeted consumer outreach activities that promote various products and services across the United States. AT&T uses a variety of communication technologies and techniques to ensure inclusive communications with these managers and other employees who are deaf or hard of hearing. Employees may choose the means of communications that works best for each of them. These communication avenues include:

· Video relay (no cost)

· Traditional relay

· Internet Relay

· Captioned telephone service

· Instant messaging

· Text messaging

· Email

In order to meet the challenge that all company communications are accessible, including webcasts, podcasts, audio casts, and town meeting, the company has taken the following steps:

· The job accommodation, media relations and human resources teams work together to provide the appropriate support.

· Nearly all webcasts, podcasts and audio casts are captioned.  If captioning is not available, a text version of the proceedings is.

· Sign language interpreters or CART services are available at all town hall meetings, whether or not the managers who are deaf are present.  The company realizes there may be other employees who benefit from these services.
These accommodations allow the managers to be fully equipped to perform their jobs in the same manner as any other channel manager in the company. These channel managers provide the company with a competitive edge.

· The hearing loss population in the United States continues to increase, and will be at 40 million within a generation.

· Companies must know how to market to this population.

· Key to effective marketing strategy is employing the people the company wants to target.

· An internal employee resource group, called IDEAL (Individuals with Disabilities Enabling Efficacy Link), whose national president is one of the deaf managers, has been instrumental in helping the company to reach out and tap into the disability market by showing the company how to do it the right way with the right message.

As the supervisor of these managers pointed out, “Employees are a company’s most valuable asset.  Hiring people with disabilities is not a cost of doing business.   It’s an investment for doing business.”

Effective Practices for Veterans at Easter Seals, Inc., Chicago, IL
From child development centers to physical rehabilitation and job training for people with disabilities, Easter Seals offers a variety of services to help people with disabilities address life’s challenges and achieve personal goals.  Easter Seals operates 145 workforce development programs to teach individuals the necessary skills to successfully enter the workforce and return to work after an illness or injury, and assists approximately 35,000 people with disabilities annually 

In addition to its ongoing programs, the organization has developed a number of programs targeted specifically to returning Veterans.  Of the nearly 25 million Veterans in the United States, almost three-fourths have served in a war or conflict.  Many return with injuries or disabilities. Over 20,000 have been wounded in action in Operation Enduring Freedom and Operation Iraqi Freedom.  Half are unable to return to their military careers due to disability, and some have complex disability issues. 

Easter Seals’ Veterans services include the following:

· Easter Seals Illinois Community OneSource works with Federal, state and local resource to connect Veterans and their families to services that meet their emotional financial, medical, social and emergency needs.  This process includes:
· Personalized approach

· Plan of action

· OneSource navigator follow-up at 30, 60, and 90 days to determine if referrals met the need, or if any subsequent need has arisen.
· Senior Community Service Employment Program provides job training and placement matching workers 55 years and older with employers.

· Operation Employ Veterans, funded by the McCormick Foundation, is a five-module interactive train-the-trainer program, which

· Outlines the benefits Veterans bring to an organization

· Provides training for human resources specialist and managers regarding issues such as PTSD,  TBI and Veterans with disabilities.

· Reverse Boot Camp is a five-day training program designed to re-integrate Veterans into the civilian workforce.

· Starts with assessment

· Identifies goals and objectives, needs, concerns and issues

· Provides a peer support specialist in the same filed of specialty to help translate the military experience into civilian workplace needs.

Effective Practices at the Michigan Rehabilitation Services (MRS), Lansing, MI
Part of the Michigan Department of Energy, Labor and Economic Growth, MRS partners with individuals and employers to achieve employment outcomes and independence for persons with disabilities.  MRS serves over 48,000 persons and 1,900 businesses each year. Michigan is leading the nation in poverty, and Detroit represents the most economically disadvantaged region in the state, with a majority of the population being African American. MRS programs addressing these issues include the following:
· Michigan Career and Technical Institute (MCT)

· State-operated, residential postsecondary school that offers 12 career training programs

· Provides a full spectrum of support services for people with disabilities

· In 2008-09, achieved a retention rate in trade of 97 percent, and 73 percent of the graduates found employment

· Opening a satellite in Detroit, utilizing money from the American Recovery and Reinvestment Act (ARRA) and adding additional career programming

· Collaborative Programs
· MRS works with the Veterans Administration to cross-train MRS counselors and VA counselors to work more effectively and knowledgeably with each other.
· The Jobs, Education and Training (JET) Program involves an agreement with the Department of  Human Services to work with TANF customers with disabilities.
· The Michigan Prisoner Reentry Initiative involves a partnership between MRS and the Michigan Department of Corrections to transition prisoners back into their communities.
· In collaboration with the One-Stops and the Michigan Commission of the Blind, MRS developed a One-Stop inclusion report regarding the accessibility of One-Stops.
Effective Practices serving Native Americans

· Michigan Rehabilitation Services (MRS)
· In partnership with the Hannahville Indian Community, MRS was awarded an ARRA grant designed to assist individuals with disabilities to obtain and maintain employment.
· This was the first ARRA grant awarded in which a public VR agency is working directly with a Native American Tribal Reservation.
· The program is a collaboration with 10 Upper Peninsula partnering agencies to develop innovative approaches that empower both individuals with disabilities and employers as they cooperatively invest in this 21st Century workforce effort.

· Alaska Department of Vocational Rehabilitation (AKDVR)

· ADVR has a unique consortium partnership with Alaska Tribal Vocational Rehabilitation (11 tribes)
· These organizations have had a 15-year Memorandum of Understanding outlining working relationships and joint services to tribal members.

· This agreement has expanded state VR services to the largest minority population in the state and provides a means for AKDVR to connect with native Alaskans living in the “bush.”
· Although Tribal VR has a small budget, it brings local knowledge about community resources and potential job placement assistance, as well as culturally appropriate services and cultural sensitivity to this effort, while AKDVR covers the more expensive services.

· Oklahoma Department of Rehabilitation Services (OVR) 
· OVR and the Oklahoma Tribal Consortium have an agreement, systems and services similar to that of Alaska.
· There is a general understanding that OVR will share both cases and funds with the 121 Tribal Programs to assure success for the customer.

· Oklahoma’s State Rehabilitation Council is rich in representation of Native Americans.

An ongoing barrier to all these programs, however, is the fact that Tribal VR programs are funded for five-year cycles, and must re-apply at the end of each five-year period.  Because the number of grants has remained static, any new grants awarded mean that previous grants will not be renewed.

Effective Awareness Vehicle – “Nobody Needs to Know” (Indiana)
“Nobody Needs to Know,” a 40-minute play focusing on mental health issues, was highly endorsed by a mental health consumer as  both a valuable “coming out” tool and awareness training tool.
· Characters meet around a coffee pot and talk about their week with mental illness.

· The play gives voice to participants.

· The play involves the audience in the problems these individuals face in a non-threatening way.

· This would be a good awareness piece for employers to see.

Effective Practice – University-Community Model (University of Massachusetts and University of Illinois, Chicago)

A professor working with Asian American Studies and Honors Programs developed a course at two universities to promote campus and community-wide disability inclusion.
· Purpose of the course was to integrate stigma, disability, and mental health into other non-traditional courses, rather than address them in specialty departments.
· Focus of the initiative was to engage people with disabilities/mental health issues and their families from similar ethnic, racial and linguistically diverse backgrounds.

· The course included exposure to various grassroots outreach efforts with refugee- serving agencies who are working on disability specific projects.

· The course included co-teaching by participants from both the refugee and disability communities.

· Students were exposed to a broad range of cross-cultural issues and challenges, as well as organizations that support people with disabilities.

· This experience initiated contacts with local refugee communities to develop models in Massachusetts and Illinois that look at ways to promote disability inclusion from a cross-cultural perspective.

· Program helped to strengthen academic-community-disability partnerships.

Effective Grassroots Effort – Workability in Michigan (WIM)
WIM was formed to produce a summit meeting, which is part of the “60 Summits” project, a grassroots approach to transforming North American disability benefits and workers’ compensation systems and the outcomes they produce. The “60 Summits” project came about as the result of the report, “Preventing Needless Work Disability by Helping People Stay Employed,” issued in May 2006 by the American College of Occupational & Environmental Medicine (ACOEM).
· The summit planning committee included volunteers from many diverse stakeholder groups, including employers; occupational health and safety, insurance, and disability management professionals; rehabilitation professionals and academic and research professionals.

· A summit was held in Lansing, MI, from April 30-May 1, 2009, to jump start the process of effecting positive change in preventing needless work disability within the state.

· WIM is currently consolidating its organizational structure as it extends its activities to facilitate change and improve how the stay-at-work and return-to-work processes function by using education and advocacy techniques.
· The group’s work is guided by the ACOEM report and other best practices.
Participants also cited the NISH AbililtyOne program, the National Industries for the Blind, and WRAP (Wellness Recovery Action Plan), a peer support and mentoring- based mental health approach, as effective programs.
RECOMMENDATIONS

Speakers and those who provided online comments made a variety of recommendations, which covered the following categories:

· Attitudinal systems change.  Systems change must begin at the top of the organization and include a mission statement that acknowledges the value of each customer.  Several speakers expressed concern about negative attitudes toward people with disabilities that they perceived among the very service providers who should have been assisting them.  Among the barriers for individuals with psychiatric disabilities or mental illness was their sense that they were perceived as less worthy than other individuals. Clients for services sometimes feel belittled and not valued as individuals.  Human interaction that includes kindness and respect is important to building self-esteem.
· Accountability and commitment.  Ensure that “Nothing about us without us” is more than rhetoric. Include people with disabilities in the process of change, not just with words on paper or advisory committees, but as equals at the table, compensated equally for their contributions.  Increase the numbers of people with disabilities at all levels of government so that they can serve as successful role models and provide peer support for high school students and other people with disabilities.

· AmeriCorps VISTA Program. Expand opportunities for people with disabilities in the AmeriCorps VISTA Program.  Because this program is very effective in preparing individuals for the job environment, there needs to be a significant recruitment effort to include people with disabilities in the program. One of the current drawbacks is the lack of sufficient funding for accommodations.  A centralized fund for accommodations may be one solution.

· Systems map.  Create a systems map that details how Federal programs work together – or against each other – when building employment services and supports for people with disabilities.  States with MIG funding are undergoing this type of mapping in their own areas, and many of these states participated in the State Partnership Exchange in December 2007.  Recommendations from that forum include systems analyses that identify Federal and state policy challenges.  Federal partners at this meeting included the U.S Social Security Administration;  U.S. Department of Education’s Rehabilitation Services Administration;  U. S. Department of Health and Human Services’ Centers for Medicare and Medicaid Services, and the Substance Abuse & Mental Health Services Administration; and the  U. S. Department of Labor’s Employment and Training Administration and the Office of Disability Employment Policy.
· Rehabilitation Services Administration (RSA).  Keep RSA in the U.S. Department of Education, thus continuing and strengthening the long-standing relationship with special education and higher education. Provide additional funding for transition and supported employment programs. 
· Corporate Best Practices.  Apply effective practices established in the business community to increase employment of people with disabilities in state and Federal governments.  For example, Dow Chemical Company made a company-wide commitment, starting with developing and communicating a global position statement as part of the diversity commitment, and the company’s disability outreach is aligned with business goals. Government needs to apply the same principles. There is significant room for improvement in the use and implementation of the Schedule A Hiring Authority.
· Mentoring and work experience. Increase mentoring, job shadowing and work experiences, with particular focus on the Vocational Rehabilitation- AmeriCorps partnership to develop service opportunities as a valuable part of a career development plan.  Programs such as the American Association of People with Disabilities’ “Disability Mentoring Day” provide an easy strategy to introduce workers with disabilities to corporations.

· Disclosure and accommodations.  Increase education on disclosure and accommodations, with a focus on the value of an accommodation long-term to increase productivity and success rather than on the short-term cost.  Effectiveness and value creation should be the measures.
· Outreach to homeless populations.  Create a national center to support workforce development for the homeless. Require workforce authority plans to address the needs of people who are experiencing homelessness, including outreach, secure services and employment pathways.  Include housing status when reporting on the customers served.  Authorize homeless navigators at the One-Stop Centers, and enable minor-age youth experiencing homelessness to participate without requiring parental consent. 
· Impact of welfare policies.  Examine how welfare policies influence disability policies in the everyday life of women with disabilities in poverty.

· Sub-minimum wage provision.  Examine the impact of the sub-minimum wage provision in the Fair Labor Standards Act. In 2002, 5,600 employers were paying subminimum wages to 424,000 workers.  Technological advances and assistive technology could help many of these individuals enter the competitive workforce.  One speaker noted that, although the organization had a three-year conversion plan to move from sub-minimum wage to competitive employment, it would have lost $840,000 in state funds in the first year if it followed through on the plan.  While there was considerable comment about eliminating the sub-minimum wage permit, an advocacy organization, as well as parents and other family members of individuals working in community rehabilitation centers, or sheltered workshops, argued that having these jobs available enables many individuals with disabilities to experience wage earning opportunities, build self-esteem, and experience a sense of belonging in the community. 
· Non-disability-related legislation.  Make sure Congress understands the impact of legislation on the disability community. As Congress debates the jobs bill, for example, it is important that disability employment be factored into the debate.  As stimulus funds area allocated, it is important that disability employment be factored into the equation.
· Systems change.  Change the system to ensure that losing benefits is not a consequence of getting a job.  At present, the system is sending the wrong message.  It provides funding based on what people cannot do, rather than what they can do.  Expectations must start early, and there needs to be intervention as early as preschool so that all young people with disabilities have the expectation of having jobs once they complete their education.

· Unified national policy.  Establish a cohesive unified national policy with benchmark data and financial incentives that produce valued outcomes as articulated in the ADA.  Make it simple.  Focus on impact and results, not process. Rather than using government funds to subsidize vendors, give the money to employers as a tax incentive or tax credit or on-site coach.

· Stimulus funds.  Stimulus funds should go directly to the disability community (to such places as Independent Living Centers). These funds could be used for training and outreach.

· System streamlining.  There needs to be a Federal focus on streamlining the bureaucratic systems that are complicated for customers and service providers to navigate.  Customers need more flexible, nimble and timely services to be able to capture education, training and employment opportunities.
· Subsidized employment.  Provide government subsidies for jobs for people with disabilities in service areas they know because they have used them.  Full employment requires a combination of free enterprise and government subsidy.
· Youth with disabilities. Weight funding for education and job training to young people with disabilities leaving high school and entering college or the workforce.  Find ways to sustain efforts to improve basic skills and improve outcomes.  While three-fourths of students with disabilities say they want to go on to college, in reality only two percent of Chicago’s students with disabilities complete a four-year degree.  Chicago’s school district is the third largest in the nation.  Half of Chicago’s students with disabilities are African American, and another third are Latino.
· Employer tax credits.  Create meaningful tax credits for employers who hire a person with a developmental disability so they can hire a full-time job coach, if necessary, who can be shared among several employees.  Make the tax credit renewable every year the person is employed.

· Vocational Rehabilitation funding.  Provide sufficient funding so that VR agencies have the resources to invest in employment service plans and outcomes for every applicant with a significant disability.  Create demonstration and program rule waiver authority among Federal agencies that advance collaboration on new evidence-based work incentive proposals.  On a nationwide basis, recent demand for VR services has exceeded the capacity to serve in more than 50 percent of the VR agencies.  Two areas of escalating service demand are individuals in need of intensive supported employment services and high school students in transition from school to work. 

· Government-employer network.  RSA, ODEP and SSA should support collaboration with national employers, the national VR network, and state training institutions to provide skills training for people with disabilities using a demand-side job training and placement model.
· Medicaid Waiver.  Allow and encourage states to amend their Medicaid Waiver for adults with disabilities to include a category for individual support options that will provide matching Federal dollars for one-to-one supports that enable individuals to access their communities for both volunteer work and competitive employment. 

CHICAGO LISTENING PANEL
· Kathleen Martinez, Assistant Secretary, Office of Disability Employment Policy, U.S. Department of Labor

· Carmen Moreno, Regional Communications Director, U.S. Social Security Administration

· Nancy Chen, Regional Administrator, Women’s Bureau, U.S. Department of Labor

· John Sebastian, Employment and Training Administration, U.S. Department of Labor

· Corey Bulluck, Supervisor, Special Programs, Employment and Training Administration, U.S. Department of Labor

· Joel Dolofsky, Veterans’ Employment and Training Service, U.S. Department of Labor

INDIVIDUALS WHO PRESENTED COMMENTS TO THE PANEL

A total of 57 individuals made comments in person or on-line.

In-Person Comments (in order of presentation)

[A total of 29 people spoke during this session.  They included 15 individuals, 10 service providers, and 4 employers.]
· Joe Chiappetta, Chicago, IL, Service Provider

· Eddie Mae Dixon, Chicago, IL, Individual
· Barbara Otto, Chicago, IL, Individual

· Francisco Alvarado, Springfield, IL, Service Provider

· Kathleen McCreedy, Midland, MI, Employer

· Gail Sanchez, Harvey, IL, Employer
· Virgil Mathis, Chicago, IL, Individual

· John Fallon, Waukegan, IL, Service Provider

· Joel Sheffel, Oak Park, IL, Individual

· Susan Aarup, Individual
· Aline Williams, Chicago, IL, Service Provider
· Rebecca Strain, Lombard, IL, Individual

· Ali Merchant, Individual
· Margaret Harkness, Chicago, IL, Service Provider

· Earl Jordan, Chicago, IL, Individual

· Christopher Baehrend, Individual
· Earl Smith, Chicago, IL, Individual

· Allan Bergman, Northbrook, IL, Individual

· Karen McCulloh, Morton Grove, IL, Employer
· Marcos Munoz, Individual
· Beth Pikelny, Rolling Meadows, IL, Individual

· Rene Luna, Chicago, IL, Service Provider

· Cecily Cagle, Kalamazoo, MI, Individual 

· Marlene Malloy, Lansing, MI, Individual 

· Karen Heart, Oak Park, IL, Service Provider

· Paula Williams, Kenosha, WI, Employer

· Michelle Robbins, Chicago, IL, Service Provider

· Peter Berg, Chicago, IL, Service Provider

· Amber Smock, Chicago, IL, Service Provider

On-line Comments
[On-line comments were received from 28 people, representing the following categories:  individuals (17) and service providers (12).  One person self-identified in two categories.]

· Jerilyn St. Amand, Neillsville, WI, Individual

· Elvenor Adams, Merrillville, IN, Individual
· Victoria Ferrarini, Chicago, IL, Individual
· Ruth Wieck, Kenosha, WI, Individual/Service Provider
· Carole Flevaris, Lansing, MI, Individual
· Susan Kent, Indianapolis, IN, Individual 
· Ben Greenebaum, Racine, WI, Individual
· Connie Zienkewicz, Wichita, KS, Individual
· AJ French, Edwardsville, IL, Individual

· Laurie Jerue, Naperville, IL, Individual

· Ken Minear, Moline, IL, Individual

· Ralph Rekemeyer, Dewitt, IA, Individual

· Freddie Lindsay, Detroit, MI, Individual

· Charlene Dwyer, Madison, WI, Service Provider

· Yadira Kinkade, Oskaloosa, IA, Individual

· John Nedden-Durst, Ashland, WI, Service Provider

· Jaye Shamsiddeen, Lansing, MI, Service Provider

· DeeDee Prochaska, Chicago, IL, Individual

· Carol Mohrbutter, Scottsbluff, NE, Individual

· Patricia Knott, Lebanon, MO, Individual

· Patricia Rudloff, Edwardsville, IL, Individual

· Genevieve Damon, Chicago, IL, Individual

· Ola Fort, St. Louis, MO, Individual 

· Wendy Niemann, Kenosha, WI, Individual

· Whitney McCleneghan, Chicago, IL, Individual
· Ellen Garber Bronfeld, Northbrook, IL, Individual

· Rooshey Hasnain, Chicago, IL, Individual
· Libby Child, Michigan, Individual 
15
14

[image: image2.png]


