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The Department’s Wage and Hour Division (WHD) is responsible for enforcing some of the nation’s most comprehensive federal labor laws on topics including the minimum wage, overtime pay, recordkeeping, child labor and special employment, family and medical leave, migrant workers, worker protections in certain temporary worker programs, and the prevailing wages for government service and construction contracts. Collectively, the laws enforced by WHD cover most private, state and local government employment throughout the U.S. and its territories, and protect over 135 million workers in more than 7.3 million establishments nationwide. WHD has over 200 district, field, and area offices across the country with trained personnel available to assist employers and employees.  

WHD balances key strategies – enforcement, both complaint and directed investigations; outreach to workers, worker advocates, and community organizations; compliance assistance to employers; and the promulgation of regulations that promote compliant behaviors – to achieve its mission of promoting and achieving compliance with labor standards and to protect and enhance the welfare of the Nation’s workforce. The following is a sample of investments and activities of the Department and WHD that demonstrate a strong commitment to improving working conditions and increasing employment opportunities for women and their families. 

Protecting women in the workforce:

· WHD has stepped up its enforcement efforts in high-risk industries such as healthcare, restaurants, and garment, which employ large populations of vulnerable workers – many of whom are women – and where the division has found significant and widespread labor violations. Since 2009, the Division has recovered nearly $169 million in back wages for approximately 270,000 in approximately 31,500 cases nationwide in low-wage industries, including industries in which women are likely to work.  
Compliance assistance and community outreach:
· In April 2010, WHD launched the “We Can Help” nationwide campaign that seeks to connect America’s most vulnerable and low wage workers, many of whom are women, with the broad array of services offered by the Department.  Through the use of various multi-lingual public service announcements and publications, and by collaborating with local workers advocacy and community organizations, the campaign is reaching and assisting workers who are often reluctant to exercise their rights or to file complaints when subject to disparate treatment.  As a result of this successful campaign, WHD has seen an increase in the number of complaints filed by these workers and in the number of outreach events conducted by WHD staff to these underserved communities. 
· WHD also conducts outreach and education efforts to inform employers and industry associations about the requirements of the law and the consequences of non-compliance.  Likewise, the Agency is working closely with workers, their advocates, community organizations, unions and other stakeholders to inform them of worker protection laws and Agency services, and to engage their participation in promoting industry-wide compliance.

· To achieve an even more ongoing presence in communities with vulnerable workers, many of whom are women, the Agency has hired new Community Outreach and Resource Planning Specialists (CORPS) to work in WHD District Offices.  This new position will assist the agency in having a greater impact and more sustained compliance with federal labor laws among employers and industries across the country, as well as more effectively incorporating and utilizing stakeholder and community support, expertise and resources in the Department’s enforcement efforts.  These officers will maintain lines of communication at the local level; engage partners in dialogue about local industry practices and labor concerns; provide training and resources to advocates and other stakeholders on wage and hour laws; and provide recommendations to WHD on how the Agency can better serve workers at the local level.
Work-life Balance and Workplace Flexibility:

· WHD issued a fact sheet that provides general information on the break time requirement for nursing mothers in the Patient Protection and Affordable Care Act (“PPACA”), which amended the FLSA and now requires employers to provide reasonable break time and a place for nursing mothers to express breast milk for one year after the child’s birth. WHD has also issued a request for information from the public regarding the recent amendment to the FLSA and seeks information and comments for its review as it considers how best to help employers and employees understand the requirements of the law.  

· In June 2010, WHD issued an Administrator Interpretation clarifying the definition of "son and daughter" under the Family and Medical Leave Act to ensure that an employee who assumes the role of caring for a child receives parental rights to family leave regardless of the legal or biological relationship.  The clarified definition ensured that an employee who assumes the role of caring for a child will receive parental rights to family leave regardless of the legal or biological relationship.  The Administrator’s Interpretation made clear that these rights, which provide work-family balance, extend to the various parenting relationships that exist in today’s world, including the vast array of non-traditional families for whom leave to care for their loved ones had previously been denied. WHD has also posted a plain-language fact sheets on this issue to help the public further understand the requirements of the law.

Strengthening Protections for Women and their Families:

· As part of its regulatory agenda, in December of 2011 WHD published a Notice of Proposed Rulemaking that would provide minimum wage and overtime protections under the Fair Labor Standards Act for nearly two million workers who provide in-home care services for the elderly and infirm.  Of the approximately 2 million workers who will be affected by this rule, more than 92 percent are women.
· WHD most recently announced proposed rulemaking to implement statutory amendments to the Family and Medical Leave Act (FMLA). The National Defense Authorization Act for Fiscal Year 2010 expanded the FMLA’s military caregiver leave and qualifying exigency leave provisions. The amendments extended military caregiver leave to eligible employees whose family members are recent veterans with serious injuries or illnesses, and expanded the definition of a serious injury or illness to include serious injuries or illnesses that result from preexisting conditions. The Airline Flight Crew Technical Corrections Act established a special FMLA hours of service eligibility requirement for airline flight crew members, such as airline pilots and flight attendants, based on the unique scheduling requirements of the airline industry.  These improvements will make it easier for women in the workplace to balance their professional and personal responsibilities.  

· Wage and Hour began completing U visa certifications for immigrants who are victims of crimes and are willing to cooperate with law enforcement in the investigation and prosecution of those crimes.  WHD will consider completing U visa certifications based on five qualifying criminal activities – involuntary servitude, peonage, trafficking, obstruction of justice and witness tampering. – when detected during the course of WHD investigations.  Because many WHD investigations take place in industries using vulnerable workers in abusive situations, WHD is often the first federal agency to make contact with these workers. The U visa certification process has been delegated to WHD’s regional administrators located in five cities around the country. WHD will refer qualifying criminal activity to appropriate law enforcement agencies in order to protect vulnerable immigrants from criminal activity and to ensure accountability under the law. 
WHD is committed to increasing compliance with all of the statutes enforced by the division, and to promoting the Secretary’s vision of “Good jobs for everyone.”  For general information about federal wage laws, call the division’s toll-free helpline at 1-866-4US-WAGE (1-866-487-9243).  Information is also available online at www.dol.gov/whd. [image: image1.png]
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